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A GUIDE TO BUILDING YOUR NEW HUNTER HOME
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1. APPOINTMENT

8. COLOURS

9. JOB START

16. MAINTENANCE

2. NEW HOME ESTIMATE

7. APPROVALS

12. CLAD, GUTTERS & ROOF11. FRAME10. SLAB

15. HANDOVER

3. ACCEPTING ESTIMATE

6. BUILDING CONTRACT

13. INTERNAL FITTING14. PRACTICAL COMPLETION

 5. TENDER ACCEPTANCE

4. TENDER PRESENTATION



         SALES STAGE
This is where we perfect the plan for you, your family and how you 
see yourself living in the home. We will present you with a new home 
estimate which will detail our standard inclusions, our promotional offer 
and will clearly outline any changes you have made to our standard plan 
to create your dream home. This new home estimate gives you all the 
information you need to confidently choose Hunter Homes as the builder 
for you.

         CONSTRUCTION
YAY! We are on site and what you have envisioned on paper is coming to                                   
life. During the construction stage your point of contact will be your 
dedicated Site Liaison who will work with you through the five stages 
of the construction journey. You will also have five site inspections with 
your site supervisor.

        PRE-CONSTRUCTION STAGE
Is where we are excited to introduce you to your Client Liaison team. Our 
Hunter Homes Client Liaison team specialise in contract administration, 
presenting your architectural plans and preparing all documents needed 
for council submission. They will also ensure that your file is prepared 
ready for your site start. It’s during this stage you will also have the 
pleasure of meeting your Colour Consultant and going through your 
selections turning your house into a home. 

        WARRANTY
CONGRTUALTIONS – your new home is complete, and our service contin-
ues after you are handed the keys to your new home. 
For 13 weeks after handover, we ask you make note of any issues that 
may arise and bring them to our attention. Hunter Homes will meet you 
onsite with our maintenance representative for you to identify defects 
and will endeavour to have them rectified as quickly as possible.

THERE IS SO MUCH  more to lovemore to love  WITH HUNTER HOMES!
Here at Hunter Homes, we are excited to partner with you on the journey to your new home. We are here every step of the way to help make your new home journey one that is full of 
fun and as stress free as possible. We pride ourselves on sharing our expertise with you, so you feel informed about each step of the process. We have designed our building process 

with you in mind, so you know where you stand every step of the way. 



Sales  Sales  
Step.1   APPOINTMENT WITH YOUR NEW HOME ADVISOR
During this initial appointment, our New Home Advisor will ask you lots of questions about how you see youself and your family living in the home. Once our New Home Advisor has an 
understanding of your wants and needs they will guide you to the Hunter Homes designs that will best suit you.  Your New Home Advisor will also take the time to walk you through the display 
home and showcase our expansive range of standard inclusions and options you can use to help turn your house in to a home.

Your New Home Advisor will discuss in detail the following items:  
• Floorplan – Design and Modifications • Façade – Design Options • Doors & Windows – Placement, Style & Direction
• Furniture – Placement  • Design & Developer Guidelines (If applicable) • Externals - Materials

Step.2  NEW HOME ESTIMATE PRESENTATION
During this appointment your New Home Advisor will confirm your design and site plans 
and present you with your New Home Estimate. Your Estimate will outline all of the 
structural inclusions and itemised costs to build your new home. This appointment will 
also give you the opportunity to ask lots of questions and make sure everything has been 
accounted for before you proceed. 

Step.3  ACCEPTING YOUR NEW HOME ESTIMATE   
At this stage you will pay Part 1 of the Initial payment (deductible from the price of 
your home) to accept your New Home Estimate and Initial Preliminary Agreement. 
Your New Home Advisor will do a comprehensive Handover with the Contracts 
Administration team to ensure your file is ready for the pre-construction stage.  



Step.4   CONTRACT PLANS  
& CONSOLIDATED TENDER PRESENTATION

After your handover from the Sales team, our Contracts Administrator is busily working 
behind the scenes to order the documentation required to prepare your plans and pricing. 
Your Contracts Administrator will then arrange a meeting to present you with your Contract 
Plans and Consolidated Tender.

Step.5   ACCEPTING YOUR CONSOLIDATED TENDER 
& CONTRACT PLANS 

Once you are happy with your plans and tender, it is here we require payment of Part 2 of 
your Initial payment (deductible from the price of your home) and sign off on your Contract 
Plans, Consolidated Tender and Secondary Preliminary Agreement. 

Step.6  CONTRACT DOCUMENTS
Now you have accepted the contents of the Consolidated Tender and Contract Plans. 
Hunter Homes will then issue you with a standard HIA New Dwellings Contract and HIA 
Specifications document.  

After the completion of your contract meeting, you will gain access to the Hunter Homes 
Client Portal which allows you to begin preselecting your colours and view current updates 
during your new home journey.

Step.7  APPROVALS
Once your contract has been signed, all relevant applications will be prepared and lodged for 
approval with your Local Authority/Private Certifying Company. Our Client Liaison team will 
notify you once the relevant approvals have been received and we will keep you up to date on 
the progress of your applications throughout this process. 

If however, your land is not yet registered, everything will be prepared and ready to be 
lodged once your land has registered and settlement is complete. 

Step.8  COLOUR SELECTIONS APPOINTMENT
This is often considered the fun part and the step that can take some time. After reviewing 
your options to choose from and preselecting your colours on your Hunter Homes Client 
Portal you will meet with our experienced Colour Consultant where you will get to select 
from a great range of colours and products to bring your home to life. 

The lighting and electrical also takes place in your colour selection appointment which is 
another exciting part of the journey, as it’s an opportunity to choose the new products in 
your home. Our Colour Consultant will guide you through the selection process so you can 
choose exactly what works for your lifestyle allowing you and your family to live with heart.

Step.9 JOB START
It is at this stage of Hunter Homes request the balance of deposit and once received, we will 
begin the construction of your new home. You will have the opportunity to meet onsite with 
our Building Supervisor throughout the building process and your Site Liaison will provide 
you with weekly updates as well as remaining your point of contact. At this very moment the 
dream of building your new home will start to become a reality as your new home is officially 
underway!

Pre-ConstructionPre-Construction



Step.10   SLAB PREPARATIONS 
Here is where your dream starts taking shape, and where we lay the foundations of 
your new home. Your home is marked out and prepared for the slab. Once complete, 
you will be able to meet your Site Supervisor onsite.

Step.11  FRAME INSTALL
At this stage the wall frames, roof trusses and windows will be installed. You will get to 
walk through your home with your Site Supervisor once this stage is complete.

Step 12   INSTALLATION OF EXTERNAL CLADDING, 
GUTTERS & ROOFING

The installation of external cladding or brick work now happens. You will also see roof 
and gutters appear along with electrical and plumbing.  Again, you will get to walk 
through your home with your Site Supervisor once this stage is complete.

Step 13   INSTALLATION OF INTERNAL WALLS, 
KITCHEN, BATHROOM AND TILING

Your gyprock is installed at this stage, and tiling commences as well as the cabinetry in 
your kitchen and bathrooms are installed, and we commence painting your home. This 
is the point where your dream kitchen and bathrooms will start to take shape. Once this 
stage is complete, you will get to walk through your home with your Site Supervisor.

Step 14  PRACTICAL COMPLETION 
This is where the trades will return to site and install all your fittings and fixtures. 
At this stage, your flooring will be installed (if applicable) ready for your final walk 
through with your Site Supervisor. 

Step 15  HANDOVER
This is the part that we here at Hunter Homes love the most and the day that we know 
you have been waiting for! This is the day where you will receive the keys to your 
brand-new Hunter Home. Your Site Liaison will arrange a mutually convenient time to 
meet with you at our office to take you through all necessary documentation such as 
operation manuals and warranty information. 

Congratulations and Welcome Home!!

Step.16   MAINTENANCE 
The service from the team at Hunter Homes continues even after construction is complete as it is just as important as the construction phase. We are obliged to fix any minor maintenance items 
that occur within the 13-week maintenance period. 

ConstructionConstruction

Warranties Warranties 



Appointments 4-9   MEETING WITH SITE SUPERVISOR
You will be able to attend a meeting onsite with your Site Supervisor at each progress stage to experience your home come to life. These meetings will be held onsite between Monday – Friday. 

Appointment InformationAppointment Information 
Here at Hunter Homes, we know that building a home is one of the biggest investments you will make in your lifetime, so we kindly ask that all parties listed on the contract are available for three separate and 

important appointments to be held at our Head office. 
These appointments will be held during the pre-construction stage of your journey.

Our address is 11 Hank Street, Heatherbrae and our office hours are Monday – Thursday 9am -5pm and Friday 9am – 2pm. 
Our head office is a very busy place and in order to keep everyone safe, we ask that no children attend these three important appointments.

Appointment 1 
CONTRACT & CONSOLIDATED 
TENDER CONFIRMATION
You will be required to attend a meeting at the 
Hunter Homes HQ with your Contracts Administrator 
to be presented with your Contract Plans and 
Consolidated Tender. 

This meeting confirms everything previously 
discussed with your New Home Advisor. You will then 
sign your Consolidated Tender & Contract Plans in 
preparation for your next appointment which will be 
signing your HIA Building Contract. 

Appointment 2 
CONTRACT SIGNING 
You will be required to attend a meeting in the 
Hunter Homes HQ with your Client Liaison to 
authorise your acceptance of the HIA Building 
Contract and HIA General Specifications.

During this meeting you will be signing your 
contract documents in preparation to lodge your 
documentation to council.

The following documents will be sent to you prior to 
your meeting for your consideration:
• HIA Housing Contract: Review & Understand 

• HIA General Specifications: Review & 
Understand

Appointment 3 
COLOUR SELECTIONS
You will be required to attend a meeting in the 
Hunter Homes HQ with your Colour Consultant to 
complete your Colour Selections for your new home. 

This is where all the magic happens! You will get to 
choose all the colours, fixtures & accessories in your 
home. 

Points to be considered prior to this meeting:
• Pinterest: Create a mood board of the style / 

colours you love and wish to put in your home

• Externals: Attend your pre-determined 
appointment with Austral Bricks to select the 
externals colours of your home.

• Complete 80% of Colour Selections on Hunter 
Homes Client Portal: This will ensure you have 
a good understanding of what you would like. 

• Electrical – Placement 



1300 BUY HOME See our website for Display locations www.hunterhomesnsw.com


